Let’s get your area
ready for Fiber
Hi there!
Our construction crews will be working in your area in the coming weeks to lay fiber lines to bring your
neighborhood affordable, reliable, high-speed OEC Fiber services in the future. We appreciate your patience
as we work quickly and diligently to finish this construction with as few disruptions to your daily life as possible.
We realize this may be an inconvenience to you, but with your assistance, we can complete our work in a timely
manner and minimize your disruption.

Keep in mind
•

OEC Fiber lines will follow existing electrical paths in most areas. This means our lines may need to run
through existing easements in your front, side or back yard, depending on your property’s location.
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•

Our crews always call Okie (811) to locate buried utility lines, but Okie won’t know about buried
non-utility lines such as sprinkler systems, buried dog fences, etc.

•

Okie has 48 hours to come out and mark the location of these buried lines. We will begin
construction after 48 hours have passed.

•

If you know of undetected buried lines on your property (such as sprinkler systems, buried dog
fences, etc.), please alert our construction crews or mark the lines yourself. This will help prevent
any accidental collisions with buried lines on your property. Visit OECFiber.com/construction for
more information about how to best identify buried non-utility lines.

•

If we run into undetected buried utility lines on your property during OEC Fiber construction, OEC’s
contractor will make contact with the responsible utility company in order for the repair to be made.
Simply alert on-site crews or contact Trans-Tel at (405) 310-0796 for more information.

•

This work will not affect your power services.

•

Construction can be messy at times. Rest assured our crews will clean up their mess when they finish building in your area. You can find our contractor’s and OEC Fiber’s phone numbers below if you would like to
speak to someone about construction near or on your property.

•

Weather affects construction, so we may experience rain delays or extra soggy ground. Our crews are instructed to fill in any ruts or holes caused by construction. Please feel free to contact Trans-Tel if you have
any questions about construction scheduling or ruts in your yard.

Who to contact with questions
Our contractor Trans-Tel at (405) 310-0796 OEC Fiber directly at (405) 217-6868.

Share the news with your neighbors
We want to make sure everyone’s on the same page. Please share this information with your neighbors. We’ll
also be sending emails and making phone calls to existing OEC members. You should also see a door hanger or
notice on your front door when our crews get to your street.
Finally, make sure to sign up for updates at www.OECFiber.com and encourage your neighbors to do the same.
This is the best way to stay in the loop about when you’ll be able to pick your services and officially sign up for
OEC Fiber.
Thank you for helping us take high-speed fiber where no one else will!

